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Did you know the Fire Service offer FREE Safe and Well
visits?

What is a Safe and Well visit?

The purpose of the visit is to ensure you are aware of potential fire hazards
within your home and give appropriate prevention advice.

We work with partners in order to signpost members of the public for advice
and support to enhance their well-being and remain independent.

What will we do?

Arrange a convenient time to visit.

Test your smoke alarm, or fit a new one
if you meet the criteria.

Discuss a fire escape plan.

Discuss areas in order to keep you “Safe and Well”

Fire Service personnel will arrive in uniform and carry ID cards - Please
make sure to ask us for proof of identity.

To request your free Safe and Well visit, call during office hours on
01743 260260
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